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New wireless technologies, including 802.11n and mesh architectures, now make it possible to deliver 

wireless access everywhere ï indoors and outdoors, in large warehouses and small remote offices. As 

the new ñall-wireless enterpriseò becomes a reality, the IT support burden increases for everyone, from 

the network engineers responsible for managing the infrastructure to the Help Desk staff who answer the 

phone when users cannot connect.  

Network Operations departments struggling to keep pace with a rapidly growing mobile user population 

too often try to limp along with tools designed for the static wired networks of the 1990s or with proprietary 

wireless element management systems designed by hardware vendors  to help network engineers to 

configure their access points and controllers.  The result:  poor network performance and rapidly 

increasing support costs. 

Mobile users break the old port-based network management model. Network Operations can no longer 

simply manage Ethernet ports on the LAN. They need complete and instantaneous visibility to every user 

and device:  Who is connected? Where are they located? Are they properly authenticated? Whatôs 

happening in the RF environment? How much bandwidth is available and how much is being used? 

Supporting a growing wireless network and an increasingly mobile user population without adding 

substantial IT headcount requires a new approach to network management ï with intelligent, user-centric 

management tools designed specifically for a mobile world.   

IT needs true Operations Management Solutions that deliver a full range of capabilities, from real-time 

user and device monitoring to compliance management .  These management solutions must be 

designed for the entire IT staff, providing every team member with the specialized monitoring views and 

the detailed information needed for his or her job.  Most important, they must provide complete visibility 

and transparency, so IT can see exactly where users are and how the network is performing at all times. 

Mobile users break the old port-based network management 

model. Supporting a growing wireless network and an 

increasingly mobile user population requires a new, user-

centric approach to network management. 
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The AirWave Wireless Management Suite software meets this need, giving you a single console from 

which to monitor, configure and control your entire wireless network ï whether you have 50 WiFi access 

points from a single vendor or fifty thousand WiFi, mesh, and WiMax devices from a variety of different 

providers.  The AirWave software enables intelligent lifecycle management for your wireless infrastructure, 

helping you extend the useful life of your legacy infrastructure even as you migrate to 802.11n and other 

critical new technologies.  Thatôs why leading Fortune 500 corporations, service providers, universities, 

school districts, healthcare organizations, and retailers across the world use AirWaveôs software to manage 

and control their Aruba, Avaya, Cisco, Enterasys, Foundry, Meru, Motorola/Symbol, ProCurve, Proxim, 

LANCOM,  Trapeze, Tropos and other WLAN infrastructure devices.  The award-winning AirWave software 

reduces the cost of operating your wireless network, improves network performance and reliability for your 

end users, and makes your network more secure through centralized visibility and control.  With AirWave, 

you get: 

�ƒ Manageability and reduced operating costs through the automation of routine tasks 

�ƒ Visibility to every user and device, spanning both your wireless and wired infrastructure 

�ƒ Security through automated enforcement of key policies network-wide 

�ƒ Supportability by equipping the Help Desk to efficiently handle most end-user issues 

�ƒ Flexibility to manage multiple product generations and vendors from a single console. 


